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May 6, 2010

Mr. David Presley
Hydro-Chem Systems, Inc.
5550 Clay Ave SW

Grand Rapids, MI 49548

RE: Fleet Wash — Environmental Services Center, City of Lynchburg Public Works
Dear Mr. Presley:

We are pleased to provide this letter of reference and acknowledgement of Hydrochem
System’s exemplary support during the recent construction and startup of the automated
vehicle wash system for the Lynchburg Public Works Department.

Although our bid documents were not proprietary, Hydro-Chem Systems, Inc. was the
only equipment provider that complied with our design specifications for this wash
facility. Your personal attention and responsiveness in adapting your standard system
configuration to the City requirements, including custom fabrication of the adjustable
spray arches to accommodate the range of services within this facility demonstrated
your commitment to meeting client expectations and set you apart from competing
systems.

The integration of your system with the City’s vehicle management system and base
building components was also a complex challenge and your team worked closely with
the general contractor to resolve startup “gremlins” in a cooperative and open manner.

We are very pleased with the final performance of this system and look forward to other
opportunities to assist clients with similar requirements. We also appreciate your
assistance in filming the facility training video and look forward to reviewing this footage
in the coming weeks.

If we can be of any service in the future please contact me at 434.455.3209, or via e-
mail to tfitzgerald@wileywilson.com. Thanks for all your efforts to make this a
successful project for the City of Lynchburg.

Sincerely,
Wiley|Wilson

AL,

Thomas L. Fitzgeyald, P.E.
Vice-President/Project Manager



